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1. APPLICABILITY
This Quality Clause QS1 is applicable to Sellers performing Air-Vehicle level Maintenance, Repair,
Overhaul and Upgrade (MRO&U) activities on aircraft owned by Buyer’s customers.
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3.2. Independent certification/registration is required under the Industry controlled AS9104 process
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inactivation of Seller’s approval. Seller shall include the provisions of this facility access
requirement in its PO’s with its agents and subcontractors.
5.3. Seller shall provide the following:
5.3.1.Suitable facilities at Seller’s and Seller’s sub-tier suppliers’ manufacturing locations for
Buyer, Buyer’s Customer and regulatory agency representatives, in order to perform Item
inspections, surveys or system/process surveillance, and
5.3.2.High speed internet access (DSL or wireless) for Buyer or Buyer’s Customer
representatives.
Note: When work is being performed at a military customers facility, the buyer will coordinate
applicable access for their visits/requirements.

6. PREVENTION OF SUSPECTED UNAPPROVED PARTS

6.1. Seller shall only acquire parts and components that are to be installed on Aircraft, from
Lockheed Martin Aeronautics’ approved sources.
6.2. If not buyer furnished material Seller shall establish and maintain a control plan that identifies
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sources. Unless identified on the drawing, Seller is not required to utilize QCS-001 sources or
provide QCS-001 Quarterly Usage Reports when processing the following:
I Standard hardware (i.e., nuts, bolts, washers, etc.) ordered to military, federal or
industry specifications or standards (i.e., MS, AN, NAS, etc.)
I Metallic raw material (i.e., plate, sheet, bar, extrusion, etc.)
I Perishable tooling and Tool Service Requirement List (TSRL) items.
f  Material furnished by Buyer

9.2. Seller may use NADCAP approved process sources for Industry Standard processes controlled
by QCS-
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11.2. Seller shall ensure effective corrective and preventive action is taken to prevent, minimize, or
eliminate non-conformances.

11.3. Seller shall assess all Buyer-identified nonconformances and take appropriate actions to ensure
causes of nonconformances are corrected.

11.4. Seller shall provide detailed Root Cause Analysis & Corrective Action Plan upon Buyer’s request.

11.5. Seller shall notify Buyer’s Sustainment Quality Representative utilizing LM Aero’s Quality
Concern Notification (QCN), or equivalent, approved channels within 10 days of adverse action
taken by Seller’s customer, US or International Government Agencies (e.g., DCMA, FAA, CAA,
OSHA, DoD, NMAA, EPA, etc.), Third-Party Registrar, or other certification/accreditation body, to
include but not limited to, any of the following:

11.5.1. Issuance of any finding associated with Seller’s Quality Management System or
processes, or for any products and services purchased under this Statement of Work
11.5.2. Issuance of any finding by a Third-Party Registrar

11.6. Seller shall provide within 30 days of the written notification, the approved corrective actions
taken in response to any adverse actions reported in 11.4-11.5 above.

11.7. Seller shall permit Buyer access to data in OASIS and Nadcap databases including registration
documentation, certification, audit reports, findings, corrective actions, etc. Buyer reserves the
right to input repetitive escape data and major audit findings regarding Seller into the relevant
OASIS data base records for review by the Seller’s Registrar or Certification Body.

12.
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